PASSWORD APPLICATION FORM 

If you have lost or forgotten your domain name password, please apply to the Hong Kong Domain Name Registration Company Limited for re-issue of a substitute password. An application letter template is available at http://www.hkdnr.net.hk/doc/password_application.doc for your use.  Please follow the procedures below. 

- Copy and print the application letter on your organization’s Letter Head.

- Fill in the required information on the letter

i)The organization name and BR number must be the same as the record in the HK Domain Name Registry;

ii)Email address - The new password will be sent by e-mail to this contact e-mail address.

- Sign and date the letter by a Director of your Company.

- Imprint the application letter with your company chop.

- Attach a copy of your registration document (e.g. BR for a .com.hk)

- Mail the application letter AND your registration document copy to HKDNR

Address: Hong Kong Domain Name Registration Company Limited

        306A, H.K.I.T.C., 72 Tat Chee Avenue,

        Kowloon Tong, Hong Kong

